Roehrig Engineering, Inc.

EMA Dept.


NSERVO (Automation3200) software installation instructions. 
Updated October 11, 2011


(For A3200 V.2.55 +
NOTES:  To setup new Dell computer before doing A3200 install you may have to do the following:
1. Replace soundcard/Firewire Port with 3-port Belkin Firewire card.

2. Go to ADD/Remove Programs and remove OMCI if it is listed.

Install the new Aerotech A3200 software & verify its operation BEFORE installing/upgrading the Shock6 program.  If you are upgrading from an older Shock6  program that uses A3200 V2.21 or lower, then you will need to uninstall the older A3200 MMI and Lib & Utilities programs from ADD/REMOVE Programs first.  
A3200 Install

1. Make sure that a FireWire card (Dell supplied or Belkin) is installed in the computer!

2. Check with Chris on latest usable version of A3200 software & copy from the server.
3. Install the latest version of A3200 software.  Make sure that the install directory is C:\Program Files\Aerotech\A3200.  

At the ‘Enter Product Key’ window type in the key supplied with this copy’s license (Note; the following key has worked on all copies of 2.55 thus far): 

Product Key: FHH2-8LVW-FBW4-RJY3-82TR-LGRY
On following page default install location should be 

C:\Program Files\Aerotech\A3200.  

4. Reboot in ‘RTX Dedicated’ mode.
5. Go to Start menu>All Programs>Ardence RTX>RTX Properties.

6. Select Hardware tab.

7. In the ‘Devices’ window, Configure Plug and Play device to support RTX by clicking the ‘Settings’ button.  Scroll down to Texas Instruments OHCI Compliant IEEE1394 Host Controller.

8. Right click and select Add RTX INF Support, then click on Apply.

9. Click Open Device Manager.

10. Find IEEE1394 Bus Host Controller under Windows Devices, expand to bring up Texas Instruments OHCI Compliant IEEE1394 Host Controller.  
11. Right-click and choose Update Driver.  Select No when asked to connect to Windows Update and choose “Install From List or Specific Location”.  Then select “Don’t Search, I will Choose Drivers to install.  From the list, select Texas Instruments OHCI Compliant IEEE 1394 Host Controller RTX Supported and click ‘Next’.
12. Close everything.

13. Reboot in RTX MP Dedicated.
14. Go to start menu>program files>Ardence RTX>RTXProperties.

15. Select Hardware tab and then the ‘Settings’ button in the Devices window.
16. Find Texas Instruments OHCI Compliant IEEE1394 Host Controller under RTX devices.

17. Right click and select properties, then update Disposition to “Shared by RTX”.

18. O.K.  Close everything.

19. Reboot in RTX MP Dedicated mode.
20. At this point, the NServo needs to be connected to the computer via Fire-Wire cable to continue. Make sure the J-Connectors are NOT hooked up to the NServo.  Turn on power to the NServo.
21. From the Start button, select ‘All Programs/Aerotech/Automation 3200’ and run the program called NLoad.

22. From NLoad, click on the Program button to load the proper firmware onto the NServo.  The Firewire cable MUST be plugged into both the computer & NServo when doing this.  Once this procedure has started it is very important that the process not be interrupted for any reason until it is complete.
23. After the Program is finished click on the Exit button to close NLoad.
24. From the Start button, select ‘All Programs/Aerotech/Automation 3200’ and open the NReg program.  In the box at the bottom of the page (Use a Specific PCI Bus & PCI Device), highlight the non-default listed device.  This should be the Firewire card that is presently installed in the computer.  Click on OK on the right side of screen.  Click on Close on next window to exit NReg.
25. From the Start button, select ‘All Programs/Aerotech/Automation 3200’ and open the ‘A3200 Digital Scope’.  Click on ‘Network’ and ‘Connect’.  This will give you a ‘No Parameter File Present’ error.  Exit the program.
26. Copy the Roehrig Parameter file (.prm) that you wish to use into the ‘C:\Program Files\Aerotech\A3200\Ini’ folder.  From the Start button, select ‘All Programs/Aerotech/Automation 3200’ and open the NParam program.  
27. Select ‘File/Open’.  Browse to find the Roehrig Parameter file (.prm) that you copied into the ‘Ini’ folder, select it, and choose ‘open’.  (If you are upgrading the A3200 program then it is OK to use the customers existing .prm file, but some minor mods may need to be done before it will work properly).
28. Select ‘File/Save and Download’ to install the parameter file into the NServo A3200.   

29. Install Shock 6.4.xxx or higher and import system registry files.
30. Begin testing.
DONE!
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