This document will walk you through the steps to repair Windows Vista errors when opening the Shock or Spring programs. It appears that different Microsoft files are not properly registered. We hope to have a version of the program out soon that will address this issue. In order to work around the problem, do the following:

1. Close all open programs 
2. Right click on the desktop, left click  “new”, then “shortcut”. 
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3. The create shortcut window will open.  Enter   c:\windows\system32\cmd.exe   in the location box. (you can copy and paste the address from this document by highlighting the complete path name, right click on the path name select copy, go to the location box right click and select paste).
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4. Click next, the program should name the shortcut  cmd.exe or just cmd.
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5. Click Finish. You should now have a shortcut on your desktop named cmd.exe or just cmd.
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6. Open the shock Program.

7. You will get a error that reads something like  “file XXXXXX.XXX is not correctly registered.’  Record the file XXXXXX.XXX name. Close shock Program. 
8. Right click on the newly created shortcut (cmd.exe) and select ‘Run as administrator’ from the menu.  
9. This should start a dos prompt that says  c:\windows\system32   in the window.
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10. If you don’t have the prompt c:\windows\system32    then change to that drive and directory.  This can be done by: 
a. Type ’ c: (C with a colon ) then hit the enter key on your keyboard. 
b. Type cd \windows\system32  then hit enter.
11. After c:\windows\system32’  type regsvr32 XXXXXX.XXX  and hit enter, where XXXXXX.XXX is the name of the file that is displayed when the error in shock occurs.  (Leave a space before and after regsvr32). You should now be prompted with a dialog that says ‘registration succeeded’, if you don’t get that call Roehrig support at 800 735-7265 or 336 956-3800
12. Start shock again.  It should now work.
13. Play with Shock some more, repeat steps 7 through 12 as if you see the error again (usually only happens when program opens.) 
